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Amendments to the Claims: 

This listing of claims will replace all prior versions, and listings of claims in the applicaoon: 
Listing of Claims: 

1. (Currentiy Amended) A method formanaging the changing of a network 
inftastructure, the method be ing implemented in a computer system, the metho4 comprising: 

opening a change ticket } fi t^ie computer system t hat includes a change plan 
' having ihstructions about how a change is to be perfbtmed; 

associating said change tick^ with one of a plurality of change categories 
corresponding to a type of change that is described in the change plan: 

providing said change ticket to affected entities for a^iroval, wherein the affected 
entities con^rise at least one entity other than a system admitustraton and 

implementing said change plan ato the affected entities have approved the 

change ticket; 

whemn said aifected entities are selected based on, and said changt; ticket is 
approved in accordance with, rules related to each of said change categories m^^ 
change ticket was associated. 

2. (Original) The metijod of claim 1, wherein said affected emmes are 
unknown to at least one other entity involved in said method. 

3. (Cancded) 

4. (Currently Amended) The method of claim I , wherein said change ticket 
is accessible by a woik-flow engin e qssociated with the computer system ^ 

5. (Currently Amended) The method of claiin4J, wherein At copaputer 
system compriftea a computer networ k soid work flow ongino io implomontqd ihioagh ua e of a 
oompnter pyetom . 
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6. (Previously Preseated) The meiliod of ckim 1. wherein said affected 
entities comprise at least one of a customer, a duty manager, a change coordinator, a change 
approver, and an operations center. 

7. (Previously Presented) The method of claim 1 , wherein said change 
categories include at least one of a scheduled change, an unscheduled change, and an event 
response. 

S. (Currently Amended) A system for managing die changing i >f a network 
infrastructure, comprising: 

a oomputer system comprising a work-flow aigine; 

a change ticket comprising a change plan inchiding instrucdons about how a 
change is to be performed, said change ticket being present in a form that can be u-icd by said 
work-flow engine; and 

responsible eniiiies connected to said work-flow engine whose appioval of the 
change ticket is required before said change plan can be implemented, wherein the responsible 
entities comprise at least one entity other than a system administrator, 

wherein said change ticket is organized into one of a plurality of change 
categories based on the nature of said change, and said work-flow engine provides said change 
ticket to said responsible entities for approval. 

9. (Canceled) 

10. (Canceled) 

11. (Canceled) 

12. (Previously Presented) A means for ma n a ging the changing of the 
infi^structure of a network comprising: 

auihoring means for generating a change ticket having a change phm mat includes 
instructions about how a change is to be performed; 
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change matrix means for associating said change with one of a piunJity of change 

categories; 

committucacdon means for providing said change ticlcct to affected entities for 
approval, wherein the affected entities comprise at least one entity other than a sysiem 
administrator, and 

agent means for implementing said change plan after the aflfected eiitities have 
approved the change ticket; 

wherein said affected entities are selected based on, and said change ticket is 
approved in acconiancc with, rules related to said change category into which said change wa3^ 
associated. 

13. (New) A method for inanaging the idianging of a network iJifiraistnicture, 

the method comprising: 

providing a microprocessor, wherein the microprocessor is commuiiicably 
coupled to a computer readable medium, and wherein the computer readable mediian includes 
instructions executable by the microprocessoT to: 

op^ a change ticket that includes a change plan having instnicnons about 
how a change is to be performed; 

associate the change ticket with one of a plurality of diange categories 
corresponding to a type of change that is described in fte change plan; 

provide the change ticket to affected entities for ^proval, v herein the 
affected entities oon^)rise at least one entity other than a system administrator, ana 

implement the change plan after the affected entities have approved the 

change ticket; 

wherein the affected entities are selected based on, and the change licket is 
approved in accordance with, rules related to each of the change categories into wmch said 
change ticket was associated. 

14. (New) The method of claim 13, wherein the affected entitii:s are unknown 
to at least one other entity involved in the method. 
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1 5. (New) The method of claim 14, wberem the affected entities comprise at 
least one of a customer, a duty manager, a change coordmator, a change approver, and an 
operations center. 

16. (New) The method ofclaim 13, wherein the chwge categories mclude at 
least one of a scheduled change, an imschcduled change, and an event response. 

17. (New) A system for manageing network in&trucmrc modi Bciation, the 
system comprising: 

a computer readable medium, v^dierein the computer readable mediion includes 
instructions executable by a microprocessor based system to: 

open a change ticket that includes a change plan having instiictions about 
how a change is to be perfonned; 

associate the change ticket with one of a plurality of change caicgpries 
corresponding to a type of change that is described in the change plan; 

provide the change ticket to a^ected entities fox approval, wherein the 
affected entities comprise at least one entity other than a system administrator, ano 

implement the change plan after the affected entities have a^aproved the 

change ticket; 

wherein the affected entities are selected based on, and the t;hange ticket is 
approved in accordance with, rules related to each of the change categories into winch said 
change ticket was associated. 

1 8. (New) The system of claim 1 7. whexeiu the aSected entities comprise at 
least one of a customer, a duty manager, a change coordinator, a change approver, and an 
operative center- 
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